
Best Suite Experience 
in the Northeast

EXCEPTIONAL FOR THOSE WHO VALUE 
COMFORT AND SOPHISTICATION



O SERHS Natal Grand Hotel & Resort é um maravilhoso 
resort 5 estrelas, localizado à beira-mar, entre as praias 
de Ponta Negra e Areia Preta, na Via Costeira de Natal e 
a 38 km do Aeroporto Internacional Aluízio Alves.

Sua localização estratégica é capaz de proporcionar 
experiências maravilhosas na capital potiguar, como 
passeios às dunas de Genipabu, lagoas de Jacumã, Pi-
tangui e Arituba, praias urbanas, corais de Maracajaú e 
mais uma infinidade de lugares para conhecer e apro-
veitar.

O resort dispõe de 395 quartos, distribuídos entre apar-
tamentos e suítes, sendo algumas dessas exclusivas, com 
vista panorâmica e frente mar. O hotel destaca-se tam-
bém pela qualidade dos seus serviços e pela vasta oferta 
de experiências: SPA com Circuito das Águas e piscina 
coberta e climatizada, parque aquático, Kids Club, área 
de jogos, quadras esportivas e até oito opções gastronô-
micas, incluindo bares e restaurantes. Possui espaços es-
pecializados para realização de reuniões e eventos, com 
diversas salas preparadas e equipadas para receber even-
tos de pequeno e médio porte.



SERHS Experience Suítes is the rede-
finition of the terms ‘comfort’ and ‘ex-
clusivity’. Designed to provide you with 
a memorable experience that is a true 
dream. With a wide, modern and spa-
cious structure, 

it has unique services and amenities, 
from private transfer to the unique cui-
sine inside the accommodation, wine 
cellar and relaxing massage. You will 
feel so special that you won’t want to 
leave them for a single minute.



The differential of this experience is exclusivity. You will have a team 
with maid, concierge, waiter and messenger, ready to provide you with 
a very special welcome!

SERHS Experiences Suites has an exclusive team and includes differen-
tiated service with guest relation, maid, concierge, waiter and bellman. 
Rest assured and enjoy that we make everything easy for you.

Those who choose SERHS Inclusive have services such as private trans-
fer, unique cuisine inside the accommodation, wine cellar with five la-
bels and relaxing massage in the suite by appointment.

LIVE THIS EXPERIENCE

Exclusive Service



Relax at the SPA
Take advantage of your stay to also reinvigorate 
your mental health, relax in our Kensho SPA Zen 
– which offers, in addition to various types of mas-
sage, a beauty salon – and enjoy the therapeutic 
benefits of the water circuit.
Experience moments of relaxation to reinvigorate 
your mental health. Enjoy the services of our Kens-
ho SPA Zen, which offers different types of massa-
ge, as well as the water circuit (heated pool, hydro-
massage, sauna and Dutch showers). We also have 
a beauty salon.

Gastronomy
Sharpen your taste buds. Gastronomy is 
one of the strengths of SERHS Natal, which 
offers the best of national and international 
cuisine to satisfy the most diverse palates 
with refinement.

You can choose to make your reservation 
with Breakfast only or increase it by opting 
for the SERHS Inclusive, where you will live 
a unique gastronomic experience inside the 
accommodation, having at your disposal a 
wine cellar with five labels and relaxing mas-
sage in the suite, among others amenities.



The accommodations are an attraction in themselves for you to feel so 
special that you won’t want to leave them for a single minute. Every 
comfort in a wide, modern, and spacious structure with a privileged 
view of the sea and a large balcony.

The SERHS Experience Suites offers four types of accommodations: Im-
perial, Presidential, Premium, and Exclusive. All with a complete and 
comfortable structure for you to make the most of every moment.

LIVE THIS EXPERIENCE

Accommodations 



Imperial Suite 
SERHS NATAL GRAND HOTEL & RESORT

Idealized at the convergence of sophistica-
tion and comfort, the suite most coveted 
by lovers of exclusivity and refinement will 
provide a magnificent and unparalleled ex-
perience. 

With a complete and modern structure, an 
innovative and bold design, in addition to 
a range of differentiated and special servi-
ces, the Imperial Suite is the true glimpse of 
what it means to be exceptional.

2 rooms

5 people

193 m² of internal area

164 m² of outdoor area

Panoramic swimming 
pool with jacuzzi

Wine cellar

Multidoor fridge

Coffee machine





Presidential Suite 
SERHS NATAL GRAND HOTEL & RESORT

The Presidential Suite at SERHS Natal Grand 
Hotel & Resort is an incredible environment, 
providing maximum comfort and luxury. Lo-
cated on the top floor of the resort, it offers 
stunning views of the Atlantic Ocean and the 
coastal landscapes of Rio Grande do Norte.

1 bedroom

2 people

95m² of internal area

97m² of outdoor area

Infinity edge pool

Wine cellar

Multidoor fridge

Coffee machine





Premium Family  
SERHS NATAL GRAND HOTEL & RESORT

Experience the perfect concept of comfort 
and sophistication with your loved ones in 
our Premium Family accommodation. Enjoy 
a spacious, modern, and elegant indoor area 
designed to make your stay unique. 

The balcony with an infinity pool offers an 
unforgettable panoramic view, while the 
loungers, hammock, and futon provide to-
tal relaxation. With plenty of space, everyone 
can make the most of every moment!

4 people

56 m² of indoor area

82 m² outdoor area

Infinity edge pool 

Sofa bed

Minibar

Wine cellar

Coffe machine



Premium Suite
SERHS NATAL GRAND HOTEL & RESORT

Perfect translation of the concept of com-
fort and sophistication, it has a large internal 
area with a modern and elegant structure 
to make your experience unique. The terrace 
with an infinity pool guarantees a panora-
mic view to make your stay memorable. As 
a complement, the sunbeds, the hammock 
and the futon provide the comfort for your 
relaxation.

2 people

56 m² of internal area

82 m² of outdoor area

Infinity edge pool

Wine cellar

Minibar

Coffee machine



Exclusive Suite
SERHS NATAL GRAND HOTEL & RESORT

With a privileged view of the sea and a large balcony equipped with a 
panoramic pool sun loungers, and a futon, ensuring total comfort and 
exclusivity. You will have an exclusive team with a maid, concierge, wai-
ter, and messenger, ready to provide you with a very special service, just 
the way you deserve!

2 people

42 m² of internal area

34 m² of outdoor area

Panoramic swimming pool

Wine cellar

Minibar

Coffee machine





Exclusive Family 
SERHS NATAL GRAND HOTEL & RESORT

Discover our family beachfront retreat with 
privileged views and a spacious balcony, 
equipped with a panoramic pool, loungers, 
and futon, providing comfort and exclusivity 
for everyone. 

Our dedicated team, including a housekee-
per, concierge, waiter, and bellboy, is ready 
to offer special service, ensuring each family 
member, from children to adults, has a me-
morable experience.

4 people

42 m² of indoor area

34 m² of outdoor area

Panoramic pool 

Sofa bed

Minibar

Wine cellar

Coffe machine



Av. Senador Dinarte Medeiros Mariz, 
6045 - Natal, CEP: 59090-002 - Brasil

(+55) 84 4005 2000
reservas@serhs.com

www.serhsnatalgrandhotel.com


