
The best place for your events

Events and Celebrations
(MICE)



4 Swimming
   Pools

10 Restaurants
   & Bars

17 Meeting 
    Rooms

SERHS
Inclusive

80 
Experiences

THE UNIQUE

SERHS Natal Grand Hotel & Resort
The SERHS Natal Grand Hotel & Resort has a great location facing the 
sea, literally “feet in the sand.” Situated on Via Costeira, between Ponta 
Negra and Areia Preta beaches, just a few minutes from the tourist center, 
where you’ll find all the necessary infrastructure for tourists (banks, craft 
shops, pharmacies, markets, restaurants, bars, snack bars, etc.).
WHERE PLEASURE FLOWS, NATURALLY...
Like the rhythm of the waves, which brings and carries the desire to 
return. Capable of stimulating all your senses:
Feel the aroma and taste the unique flavors of our gastronomy; Get 
comfortable, see the wonders around you; Dive tirelessly into our pools; 
Listen to the sway of the waves.
Come and enjoy what flows naturally, and believe me:
This is your place!



SERHS NATAL GRAND HOTEL & RESORT

Rooms

Prime Room side sea view or seafront view · Family Prime Room side sea view or seafront view · Junior Suite side sea view or seafront view · 
Exclusive Suite · Exclusive Family · Premium Suite · Premium Family · Presidential Suite · Imperial Suite

Discover our different types of rooms, designed for each type
of guest!

Exclusive Suite

Imperial Suite

PRIME Frente Mar

Suíte Junior Prime

Prime família



Water park with multiple pools and sunny areas distributed throughout 
the hotel.

In the main area of the outdoor pools, we have a large wave-shaped pool 
where guests can comfortably enjoy a drink at our pool bar while taking 
part in activities prepared for the adult public.

On the other hand, we also have a children’s pool, located in front of the 
Kids Club, and an outdoor heated pool.

SERHS NATAL GRAND HOTEL & RESORT

Pools & Water park



Sports Bar 

The perfect environment to gather family 
and friends for more leisure moments, 
with board games, electronics, pool, table 
tennis, and foosball. The Sports Bar is an air-
conditioned space with themed decoration, 
ideal for watching your favorite games and 
competitions while enjoying the best snacks 
and drinks.

Bar Molhado 

Dive into the most fun and refreshing expe-
rience around here.

Enjoy the pool while savoring the best 
drinks, cocktails, beers, juices, refreshing co-
conut water, and join in the leisure activi-
ties with dances, water aerobics, and lots of 
music!

Lobby Bar 
  

Next to the reception, you will find the lo-
bby bar. A modern and comfortable place 
to wait for check-in and check-out, order a 
drink upon returning from a tour.

In the evening, following the entertainment 
schedule, the piano notes blend with the 
sound of the saxophone, providing everyone 
with another moment of leisure.

Jangada Praia 

Located on the beach in front of the hotel, 
it is the best place to enjoy great and refres-
hing drinks, cocktails, juices, coconut water, 
and the best 5-star beach service.

SERHS NATAL GRAND HOTEL & RESORT

Gastronomy
Bars & Restaurants



INDULGE YOURSELF WITH OUR

Gastronomy
Restaurante Potiguar
Levantarse con el pie derecho para nosotros significa tener un desayuno que armonice 
directamente con tu despertar, de la forma más deliciosa.

¿Qué tal una tapioca?

Puedes contar con ello, porque Japão prepara una que nunca olvidarás (quienes la han 
probado lo saben muy bien).

Capacity: 400 people

Areas: indoor and outdoor with sea view

Exclusive session for guests with lactose
intolerance

Dinner in buffet system

Feijoada on Saturdays and Show-Cooking.

Specialized service for guests with
dietary restrictions

Tapiro Grill
O local ideal para uma experiência gastronômica singular, que envolve novos sabores, aromas e 
texturas. O tapiro Grill traz em seu Menu, carnes nobres e pratos contemporâneos, preparados 
num verdadeiro Show-cooking, completado com o melhor serviço a la carte, para que você 
possa desfrutar de um atendimento impecável e momentos agradáveis, em um ambiente 
confortável e acolhedor.

Capacity: 70 people

Marenostrum
No Marenostrum, os magníficos sabores apresentados na gastronomia mediterrânea, a 
exuberância visual dos frutos do mar e o serviço único despertam os sentidos dos visitantes 
em todas as ocasiões, seja num jantar em família, uma reunião de negócios ou em um jantar 
romântico a dois.

Capacity: 70 people

Serutzu
Created to enhance our guests’ gastronomic experience, the space combines a cozy and 
festive atmosphere with immersive menus that highlight the flavors and traditions of Japanese 
cuisine.

Capacity: 
48 people, divided into:
Counter with Trust Menu – 12 seats
Dining room tables with Special Menu – 36 seats

Renato Romagnoni Pizza 
Sabe aquele barulhinho de massa crocante? Pois bem, ele contracena com a sonoridade de 
um ambiente descontraído “la moda italiana”. É assim no Renato Romagnoni e você vai amar 
este lugar.

Saiba que os ingredientes da sua pizza são selecionados minunciosamente, seguidos de 
olhares atentos, para que tudo saia perfeitamente harmonioso, como numa orquestra onde 
cada instrumento dá seu show, para formar um grande espetáculo. Margherita, calabresa, 
champignon, camarão, napolitana, ahhh, são muitas...

Capacity:
96 people in the air-conditioned indoor area 
with Show-Cooking and also has a pleasant 
outdoor area in front of the hotel pools.
On some days, it also operates with a 
buffet for lunch/dinner, according to the 
gastronomic program of the resort.

Jangada
De frente pro mar todo mundo quer ficar e no Serhs o melhor jeito de curtir o vai e vem das 
ondas é no Jangada.

Entre um drink e outro, com a informalidade que as férias lhe permitem, deixe o sol acariciar 
sua pele, experimente novos sabores, seja servido, jogue-se.

Capacity: 60 people



KENSHO SPA ZEN

Spa & Wellness
KENSHO SPA ZEN

Spa & Wellness

Water Circuit
Hydrotherapy service for relaxation, which includes:

- 	 Thermotherapy through the use of two spacious jacuzzis

- 	 Covered heated pool

- 	 Dry and steam saunas

- 	 Shower corridor with 35 water jets at different temperatures

- 	 Lounge chairs for rest

Inner Heated Pool
Our SPA has a wonderful heated and covered pool, which is part of the 
Water Circuit package. This pool features a whirlpool with strong water 
jets at an average temperature of 32°C and a maximum depth of 1.45m.
Take the opportunity to relax on one of the lounge chairs distributed 
around the pool. It will certainly be a pleasant experience. We also have 
male and female changing rooms with lockers where guests can store 
their belongings while enjoying this special place.

Therapy Rooms
Our SPA has a complete infrastructure to take care of you!

We have 7 air-conditioned rooms, with ambient sound and relaxing li-
ghting, including one exclusive for couples, equipped to provide special 
moments for two, such as massages, body and facial treatments, and 
immersion baths in a jacuzzi with hydrotherapy.

Couples Massage Room
One of our therapy rooms is equipped and exclusively designed for cou-
ples’ massages, aiming to create a special moment for two.

In the same environment, the couple receives the chosen massage, per-
formed by two therapists simultaneously, and at the end, they can enjoy 
a relaxing soak in the jacuzzi located within the room itself.

We also offer the option of including red wine with the massage to cele-
brate this special moment.

KENSHO is a Japanese term that refers to the experience of “enli-
ghtenment,” alluding to the moment when the meditation prac-
titioner is able to perceive their “true nature.”

In KENSHO SPA ZEN, we find a true urban sanctuary dedicated 
to health and well-being, a cozy environment designed to calm 
the body and mind, with an area of 940 m2, featuring a spacious 
waiting room, seven therapy rooms (including one exclusively for 
couples), a water circuit (with a covered and heated pool, jacuzzis, 
rain showers, dry and steam saunas), spacious changing rooms, 
and a complete beauty salon.



THE BEST PLACE FOR YOUR

Events
THE BEST PLACE FOR YOUR

Events

FOR BUSINESSES
SERHS Natal Grand Hotel & Resort, with its extensive expe-
rience in the corporate and business segment, acquired since 
2005 and with over 1,000 events held, is qualified to recei-
ve and offer the best service and necessary infrastructure for 
small and medium-sized events, as it brings together a team 
of professionals with the know-how and expertise applicable 
to the objective and contemporary profile that the segment 
demands.

In addition to that, we have a complete and equipped events 
center to meet various layouts and projects.

CAPACITY AND ROOM DISTRIBUTION
The Convention Center at SERHS Natal Grand Hotel & Resort has a total area of 2,035m2 that can comfortably accommodate 
up to 1,430 people simultaneously, with an excellent infrastructure. Ideal for small and medium-sized events, our structure 
offers 17 modular room configurations that adapt to different needs for hosting Congresses, Conventions, Fairs, Meetings, and 
Incentives. All our facilities feature tiled floors, the possibility of setting up in various formats, air conditioning, Wi-Fi, and natural 
light.

WEDDING SERHS EXPERIENCES
It is a way to transform the tradition and the classical idea 
of a wedding into something more complete and enchan-
ting.

This experience ensures the union between the ceremony 
location and the honeymoon destination, surprising both 
the couples and the guests!

Get inspired by our packages!



Imperial Suite

THE BEST PLACE FOR YOUR
EVENTS

Imperial Suite with 193m² strategically distributed to accommodate personalized events in 
a spacious living area and balcony with panoramic views of Ponta Negra Beach and Morro do 
Careca.

An exquisite space, decorated and ready to host your event with glamour and exclusivity.

Ideal for parties, celebrations, happy hours, weddings, and stylish gatherings.

Capacity for up to 60 people.

 

ROOM IMPERIAL SUITE
MEASURES (m) 20x20

AREA (M2)

(INTERNA E
EXTERNA)

AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET 

406016203,0400 - --

HEIGHT (m)



Bossa Nova

THE BEST PLACE FOR YOUR
EVENTS

Party Hall with 529m² spread over two floors, with a stage, dressing rooms, and a mezzanine 
with a view of the sea.

It can be set up in various formats: classroom-style, banquet-style, and auditorium-style for up 
to 600 people.

Ideal for conferences, concerts, launches, awards ceremonies, and dinners.

Capacity for up to 600 people.

 

ROOM BOSSA NOVA
MEASURES (m) 23x23

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

330600605005,0529 60 300200

HEIGHT (m)



Europa

Catalunya Safira

THE BEST PLACE FOR YOUR
EVENTS

Hall of 260m2 with balcony and ocean 
view, can be set up in various formats, 
ideal for meetings, conventions, and 
dinners.

Capacity for up to 200 people in audi-
torium-style.

The Catalunya and Europa halls can be 
used together, creating a 570m2 hall 
with balcony and ocean view, ideal for 
cocktails, dinners, and medium-sized 
events.

With a capacity for up to 300 people.

Meeting room, ideal for executives and business meetings.

Capacity for up to 10 people in an imperial table setting.
Configurable in the following ways:

Safira + Rubí: 46m2 - Safira + Rubí + Turquesa: 126m2

Safira + Rubi + Turquesa + Topázio: 216m2

Safira + Rubi + Turquesa + Topázio + Jade: 360m2

Safira + Rubi + Turquesa + Topázio + Jade + Ametista: 460m2

Hall of 300m2 with balcony and ocean 
view.

Can be set up in various formats, ideal 
for meetings, conventions, and dinners.

Capacity for up to 200 people in audi-
torium-style.

 

ROOM EUROPA
MEASURES (m) 11x23

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

100200602003,0260 60 70*80*

HEIGHT (m)

 

ROOM CATALUNYA
MEDIDAS (m) 15x21

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

100200602003,0300 60 90*80*

HEIGHT (m)

 

ROOM SAFIRA
MEASURES (m) 3,4x7

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--10153,023 ---

HEIGHT (m)

Catalunya y Europa

THE BEST PLACE FOR YOUR
EVENTS

 

ROOM CATALUNYA E EUROPA
MEASURES (m) 22x26

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

300450-300*3,0570 60 160*150*

HEIGHT (m)



Rubi Topázio

Turquesa Jade

THE BEST PLACE FOR YOUR
EVENTS

THE BEST PLACE FOR YOUR
EVENTS

Meeting room ideal for executives and business mee-
tings.

Capacity for up to 10 people in an imperial table 
setting.
Configurable in the following ways:
Rubí + Safira: 46m2 - Rubí + Safira + Turquesa: 126m2

Rubí + Safira + Turquesa + Topázio: 216m2

Rubí + Safira + Turquesa + Topázio + Jade: 360m2

Rubí + Safira + Turquesa + Topázio + Jade + Ametista
	 (Diamante): 460m2

An ideal hall for meetings, lectures, and medium-sized
events. It can be set up in various formats.

Capacity for up to 70 people.
Configurable in the following ways:
Topazio + Turquesa + Ametista: 200m2
Topázio + Turquesa + Rubí + Safira: 216m2
Topázio + Turquesa + Rubí + Safira + Jade: 360m2
Topázio + Turquesa + Rubí + Safira + Jade + Ametista
(Diamante): 460m2

An ideal hall for meetings, lectures, and medium-sized
events. It can be set up in various formats.

Capacity for up to 70 people.
Configurable in the following ways:
Turquesa + Rubí + Safira: 126m2

Turquesa + Topazio + Ametista: 200m2

Turquesa + Rubí + Safira + Topázio: 216m2

Turquesa + Rubí + Safira + Topázio + Jade: 360m2

Turquesa + Rubí + Safira + Topázio + Jade + Ametista
	 (Diamante): 460m2

A hall with a wide sea view, ideal for meetings, lectu-
res, and events. It can be set up in various formats.

Capacity for up to 90 people.
Configurable in the following ways:
Jade + Topázio + Turquesa + Rubí + Safira: 360m2
Jade + Topázio + Turquesa + Rubí + Safira + Ametista
(Diamante): 460m2

 

ROOM RUBI
MEASURES (m) 3,4x7

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--10153,023 - --

HEIGHT (m)

 

ROOM TOPÁZIO
MEASURES (m) 6x14

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

406030703,090 30 5040

HEIGHT (m)

 

ROOM TURQUESA
MEASURES (m) 5,7x14

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

406030703,080 30 5040

HEIGHT (m)

 

ROOM JADE
MEASURES (m) 8x18

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

506030903,0144 30 6050

HEIGHT (m)



Ametista Turmalina

EsmeraldaDiamante

THE BEST PLACE FOR YOUR
EVENTS

THE BEST PLACE FOR YOUR
EVENTS

A hall ideal for meetings, lectures, and medium-sized events. 

Can be set up in various formats and has a capacity for up to 
80 people.

Configurable in the following ways:
Ametista + Topázio + Turquesa: 270m2

Jade + Topázio + Turquesa + Rubí + Safira + Ametista
	 (Diamante): 460m2

One of the four rooms that make up the Aquamarine Hall.

With the possibility of being set up in different formats and 
a capacity of up to 50 people.
Each room has air conditioning, sectorized lighting, and sufficient 
acoustics for simultaneous events. In addition, it has an exclusive 
area for coffee breaks and cocktails with access to the balcony 
and a view of the sea.

One of the four rooms that make up the Aquamarine Hall.

With the possibility of being set up in different formats and 
a capacity of up to 50 people.
Each room has air conditioning, sectorized lighting, and sufficient 
acoustics for simultaneous events. In addition, it has an exclusive 
area for coffee breaks and cocktails with access to the balcony 
and a view of the sea.

The combination of all the halls (Safra, Rubi, Turquesa, Topázio, 
Ametista, and Jade) forms the Diamond Exhibition Hall with a 
view of the sea. Ideal for trade shows, congresses, dinners, and 
conventions.

With a total area of 460m2, it has the capacity for over 20 
stands and 200 people.

 

ROOM AMETISTA
MEASURES (m) 6x15

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

406040803,093 35 6040

HEIGHT (m)

 

ROOM TURMALINA
MEASURES (m) 6,2x11,7

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--30503,072 25 4025

HEIGHT (m)

 

ROOM ESMERALDA
MEASURES (m) 8,3x11,7

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--30503,074 25 4025

HEIGHT (m)

 

ROOM DIAMANTE
MEASURES (m) 20x23

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

250400-2003,0460 - 150100

HEIGHT (m)



Ambar

Quartzo

THE BEST PLACE FOR YOUR
EVENTS

One of the four rooms that make up the 
Aquamarine Hall.

With the possibility of being set up in 
different formats and a capacity of up 
to 50 people.
Each room has air conditioning, sectori-
zed lighting, and sufficient acoustics for 
simultaneous events. In addition, it has 
an exclusive area for coffee breaks and 
cocktails with access to the balcony and 
a view of the sea.

With the implementation of four new mo-
dular rooms within the Aquamarine Hall, 
Serhs Natal Grand Hotel expands its capa-
city.

Located on the 3rd floor, the main room ac-
commodates up to 200 people in an audi-
torium setup and has an exclusive foyer with 
a balcony and a view of the sea.

One of the four rooms that make up the 
Aquamarine Hall.

With the possibility of being set up in 
different formats and a capacity of up 
to 40 people.
Each room has air conditioning, sectori-
zed lighting, and sufficient acoustics for 
simultaneous events. In addition, it has 
an exclusive area for coffee breaks and 
cocktails with access to the balcony and 
a view of the sea.

 

ROOM ÂMBAR
MEASURES (m) 6,4x11,7

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--30503,075 25 4025

HEIGHT (m)

 

ROOM QUARTZO
MEASURES (m) 15x21

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

--25403,057 20 3020

HEIGHT (m)

Água Marinha

THE BEST PLACE FOR YOUR
EVENTS

 

ROOM ÁGUA MARINHA
MEASURES (m) 18x27

AREA (M2) AUDITORIUM IMPERIAL FISH BONE SCHOOL “U” COCKTAIL BANQUET

100200502003,0300 50 10060

HEIGHT (m)

 

CAPACITY

DIAMANTE

HALL
* There are 2
  projections

JADE

TOPÁZIO

AMETISTA

TURQUESA

SAFIRA

RUBI

CATALUNYA

EUROPA

TURMALINA

ESMERALDA

ÃMBAR

QUARTZO

BOSSA NOVA

IMP. SUITE

CAT&EUR

ÁGUA MARINHA

NATURAL
LIGHT

BANQUETCOCKTAIL“U”SCHOOLIMPERIALAUDITORIUM
HEIGHT

(M)

MEASURES 
(m)

AREA
(M2) FISH BONE

20x23m

8x18m
6x14m

8x15m

5,7x14m

3,4x7m

3,4x7m

15x21m

11x23m

22x26m
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20x20m
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Av. Senador Dinarte Medeiros Mariz, 6045
Natal, CEP: 59090-002 - Brasil

(+55) 84 4005 2000
info@serhsnatalgrandhotel.com

www.serhsnatalgrandhotel.com


